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EPG gives merchants al the advantages of secure online
payments at competitive prices. EPG's feature-rich online
interface empowers merchantswith essentid toolsfor managing
and understanding their online business

KEY FEATURES

» High Security: Complete end to end data
encryption is at the heart of EPG. In
addition, merchants can opt to never handle
their clients' credit card details; these are
only divulged to the processing bank. This
saves merchants the responsibility of
handling highly confidentid dataand gives
clients greater security and peace of mind.

High Reliability: Several measures (both

» software and hardware) have been taken
on the EPG web servers to ensure
continuous operétion.

High Volume: EPG specifically catersfor

» high volume merchants. These include
priority processing of transactions and
dedicated channels.

Easy Integration: EPG is a fully hosted

» solution, including 128-bit SSL security
certificate. No plug-ins or other modules
are required on merchants servers.

Online Merchant Interface: Merchants
» have full online accessto their transaction
history at all times. Powerful searches,
reporting and exporting of datato accounts
packages are possiblethrough theinterface.

Transaction Reports: Detailed reports are

» available through the online interface
alowing merchantsto anadyse transaction
datato get trends, breakdown by country
and transaction statistics over any given
period. The transaction data is also
displayed as a graph (over a 12 month
period) for easier interpretation.

Email Features:
» Automatic Emall Notification (Optional):
» EPG can automatically send a
confirmation email detailing the outcome
of a payment to the merchant and the
client. Merchants may opt to turn off
thisfeature.

Multilingual Emails: EPG’s payment
confirmation emails can be sent in a
growing number of languages, dlowing
clientsto totaly experience the gateway
in their own native language, from
payment forms to email confirmation.

Email failure Detection: Merchants are
automatically notified if there are any
problems with the delivery of aclient's
payment confirmation email. Thisalows
the merchant to take the necessary steps
to ensure that the client isinformed of
the outcome of atransaction.

Shopping Carts: Any third-party shopping
» cart can beeasly integrated into EPG with
minimal customisation.

» Multiple Currencies: EPG accepts all
major currencies. Some of these are:

USD  United States Dollar
CAD Canadian Dollar
B EUR Euro
GBP  British Pound
SEK  Swedish Krona
EE= NOK Norwegian Kroner
DKK  Danish Krone
IEJ CHF SwissFranc
SAR  Saudi Riyal
g AUD Australian Dollar

NZD
HKD

New Zealand Dollar
Hong Kong Dollar

(@] JPY  Japanese Yen
ZAR South African Rand
>

Fraud Detection: Apart from CVC2, EPG
a so features Endeavour's Phalanx™ Fraud
Detection. Phalanx™ will check the
originating | P address for each transaction
and map it to a country, as well as
determine the issuing bank’s BIN code
from the card being used (also mapped
to acountry). This. together with advanced
profiling techniques, gives the merchant
essential information when deciding
whether a transaction should be
» considered as being high risk.

Endeavour offers Verified by Visa and
MasterCard Secure Code. These new
authentication protocols from Visa and
MasterCard eliminate fraud and risk of
chargeback.

Customer Support: Apart from standard
support by phone or email during normal
business hours, merchants can also call
or send SM S to a mobile phone number
available 24/7 to deal with urgent requests.

Chargebacks: Chargebacks are handled
» directly by the processing bank.

Chargeback rates must be kept very low,

otherwise fines may be levied by Visaor

Mastercard which can be severe. With

the introduction of Verified by Visaand

Secure Code, card associations are less
» tolerant of chargebacks than ever.

Refunds. Merchants can refund a payment
directly through the online merchant
interface. A single transaction can be
partially refunded multiple times up to
the total value of the transaction.
>
Payouts. Targeted at the gaming industry,
this feature allows winnings and
withdrawasto be paid straight to acredit
» card. Any amount can be paid, irrespective
of amounts collected.

Account Settlement: Money will be
» transferred to the merchant’ s bank account
two days from capture of transaction
authorisation. Merchants can aso cancel
transactions before they accept the funds.

Contact us for prices and special offers
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